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Mo ntoram peiTtuHra «/ingyctpmanbHas anuta Poccum»
no Bepcumn noprana «YnpassieHne npoM3BOACTBOM»
rnasa Hay4HO-npon3BOACTBEHHOW pupMbI «[lakep»
Mapat Mupcatosuy HAT'YMAHOB BoLlen B COTHIO
NYYLLKUX NPON3BOACTBEHHbIX MeHemkepos Poccun 2012 r.,
a B npowunom roay HIM® «[lakep» cTana AunNnoMaHToOM
npemuu lNpasutenscTea P® B o6nactu Kayecrsa.
dtomy npeanpuaTnio 20 NeT, U OHO ABNIAETCA NIMLEPOM
B MPOWU3BOACTBE NaKepHO-AKOPHOro 060pyA0BaHMA

ANS He(PTAHOW M ra30BON NPOMBILLIEHHOCTU B Poccum
n CHI.

B pamkax o6meHa onbiTom B HM® «Makep» npuesxarT 13 pasHbix yronkos Poccumn

OvpekTop

000 HNod «I1a|<ep»
Mapatr HATYMAHOB

Cort. Ten. +7 927 237 5470

E-mail: NagumanovM@npf-paker.ru,
cTpaHuyka «O0LWeHne ¢ AUPEeKTOPoOM»

YMNPABJATb —
SHAYUT BAOXHOBNATb

TpyoHo ObITb NMOEPOM U CO30aBaTb
«MaseHbKyl0 FMOHMIO» HA OCHOBE OMbITa
Toyota B ueHTpe EBpasun wnv BHeOpsaTb
3anagHble METOAb! YNpaBieHust B CO3Ha-
Hue poxaeHHbix B CCCP. Taxeno 6biTb
6ecnepeboHBIM UCTOYHUKOM 3HEpruv un
BIOXHOBASAOLWNX naen. Ewe cnoxHee —
BbIPACTUTb NMOEPOB BOKPYr cebs. Yaa-
nocb nn nocnepHee M.M. HarymaHosy,
MOXET NoKa3aTb TObKO BPEMS.

Ho 1o, yto B HM® «Makep» co3naH ceoii
COOCTBEHHbIVI CTWUNb YNpaBieHus, He 3a-
METUTb HEBO3MOXHO.

HMN® «Makep» Hauyana cBOW OesTeNb-
HOCTb C apeHfbl OOHON KOMHATbI, FAE pac-
nonarancs KOHCTPYKTOPCKuiA o1aen. 3aka-
3bl HA M3rOTOBMIEHWE OTAE/bHbIX AeTanen
060pynoBaHNs pasmeLLan Ha pasHbix 3a-
BOZAX B pasHbIx ropogax. M cnegyet cka-
3aTb, YTO MHOTUE WMHXEHEPHLIE PELLEHUS
®VPMbl HE WMEIOT aHanoroB B Mupe
1 3alMLLEHbl NaTeHTamu, BOCEMHaALATb
M3 KOTOPbIX BblAaHbl Ha W300peTeHUst
WU TPpU — Ha NONE3HbIE MOLENN.

B dupmy «Makep» nayt niogm, rotosble
y4nTbCS: M paboTe Ha MMMOPTHBLIX CTaHKax
¢ Yny, n HoBbIM METOZAM OpraHu3aumm
NpPoOuM3BOACTBA. 34eCb CneayloT npasuny,

KmoyeBbie cnoBa: HIN® «[lakep», nakepHo-sikopHoe obopyaosaHue, 5S, TPM, kaiig3eH, «6epexnmBoe npou3BoaCTBO».
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4TO rPAMOTHO BbICTPOEHHbI BU3HEC HAuU-
HAEeTCS He C MeyTbl 0 NpubbINK, a C XOpo-
Lo nofobpaHHON KomaHzbl. PelaTs 3aaa-
YN HYXHO C HagEXHbIMW U 0BYYEHHLIMU
NoAbMU B COOTBETCTBUM CO CXEMOM «Mep-
COHaN — KJIMEHT — NpUObINb».

KakoBbl pe3ynstaThl IPYMEHEHNS 3TOM0
npaeuna? B 2007 . CMK npegnpustus
6bina ceptuduumposara B TUV Thuringen
e.V. n peceptnduumporsaHa B 2010 r.
3TUM Xe OpraHoMm.

HM® «Makep» 3apekomeHgoBana cebs
HaZEeXHbIM MOCTaBLLMKOM NakepHO-SKOp-
HOro 06OpPYA0BAHUS CKBaXMHHBLIX KOMMO-
HoBOK ana 250 HedTerazonoObiBatOLLIMX
N CepBUCHBbIX npeanpusaTuii Poccumn n
ctpaH CHI. B uucne 3akasymkos — OAO
«TatHedTb», OAO «JTYKOMIT», OAO «THK-
BP», PYN «MNO «benopycHedTtb», OAO
«CyprytHedTerad», AO HK «KasMyHaii-
las», OAO «HK «PocHedTb», OAO «[a3-
npom», OO0 «TpavikaH Benn CepBsuc»,
AO «MaHrucrayMyhaiifas», 000 «KATKo-
HedTb» U MHOrVE gpyrue.

CoBpemeHHble cTaHku Mori Seiki (Ano-
Hus), Sigma n FMB (Utanus), DANOBAT
(Ucnanus) obecneunnn dupme penyTta-
LUMI0O OOHOMO M3 CaMbIX TEXHOMOTMYECKn
OCHaLLLEHHbIX POCCUIACKMX NpeanpusaTuin
3TOro CEerMeHTa OTpacsu.

Makepbl KOMNaHuM paboTalT npu
o4YeHb OGonbluMx nepenagax [OaBieHus
(mo 100 MNa). MpeanpusTve NPOM3BOANT
MPaKTUYeCckyn BCIO HOMEHKNATypy 06opy-
[OBaHMs, HeobxoaMMOoro nmpu nposene-
HUX KOMMaeKca MepOnpuUsaTUi NO MOBbI-
WweHmo [obblum HedTU, TaKUX KaK u-
[OpaBinM4eckuin paspbiB nnacrta, Noanep-
XaHue MnacToBOro AaBNEHWsl, OOHOBPE-
MEHHO-pa3aesibHas aKcnayaTaums, O4HO-
BPEMEHHO-Pa3aenbHas 3akayka u apyrve
TEXHONIOrMYECKME OnepaLmu.

5S ASBYKU JIMOEPCTBA

B 2006 r. Ha ¢urpme Bbina BHeApeHa no-
Jaya paunpesnoxXeHui no onTMmu3auum
TPYAOBOro npotecca «Mbl XOTUM XUTb Jlyy-
we», a c mast 2010 r. — paunpeanoxeHuii B
cuctemMe «Mbl 3a 6e3onacHbIn Tpya». B pa-
LIMOHANM3ATOPCKYID [ESTENbHOCTL BOBIE-
yeHa 66nbLUAs YaCTb KONMNEKTMBA.

C 2009 r. Ha MpeanpuaTUM Ha4anocCb
NpUMEeHeHne MHCTPYMEHTOB KOoHuenunn
«BepexnmBoe Npou3BOACTBO»: YNopsao-

yeHne/5S’, «bepexnuBblii opuc» n TPM2,
B 6ubnunoTeke npegnpusitus 6onee 6 ToiC.
9K3EeMM/ISIPOB  AENIOBOM  JMTepaTypbl,
B TOM 4KCNE NO TEMATUKE «BepexIMBoro
NPOVN3BOLACTBA».
VIHXEeHEPHO-TEXHUYECKME COTPYLHUKM,
06beaMHEHHbIE B 27 Masblx rpynr, pea-
Nn3YI0T nporpammMy «[ecsTb Knodei» Ha
OCHOBE  CaMOOLEHKM  MopapasfeneHus

Kaxzble nonrofa, paspabatbiBas nnaH
[eCTBUIA MO KOMMIEKCHOMY Yy4LLEHWO

cBoeit peatenbHocT. OCHOBHbIE 3amaqun
npoekTa: komaHaHas pabota, ynopsigoye-
HMe odurca C UCMONb30BAHNEM WHCTPY-
MeHTa 5S, 9KOHOMUS BPEMEHW, pa3BuUTHe
KOMMETEeHUWI, Kana3eH® u ontuMmnsaums
npoueccos. 24 pabouve rpynnbl, CO3A4aH-
Hble Ha NPeaMETHO 3aMKHYTbIX NPOM3BO4-
CTBEHHbIX y4acTKax, rOTOBAT HOBbIA CNOM
NNOepoB NPOM3BOACTBA — MNOTeHUMasb-
HblX GpUragMpoB U MacTepoB, a rnaBHas
3ajaya: BbiSIBNEHWE W yCTpaHeHue npo-
61eM, MeLlatoLLMX HopMasbHol paboTe.
Mopsaky Ha paboyem Mmecte, dopme,
[On3aiiHy, CTUI0, akKypaTHOCTW B KaXaoM

! 5S — WHCTPYMEHT OpraHM3auni 1 paumoHanm-

3aumn paboyero MecTa, cuctema paspaboTaHa B ro-
CNEeBOEHHO AnoHuK B kKoMnaHuu Toyota.

2 TPM (Total Productive Maintenance) — aT10T Tep-
MWH MOXHO NepeBecTm Kak «06cnyxvBaHne o6opyao-
BaHWS, No3Bonsiollee 06ecneynTb ero HamBbICLLYIO
3¢ EKTUBHOCTb HA NPOTSAXEHWUN BCErO XU3HEHHOTO
LMKNa C y4acTvieM BCEro nepcoHana».

3 KaiipseH (Kaizen) — sinoHckas ¢punocodus nam
npakTvka, kotopas hOoKycupyeTcsi Ha HenpepbIBHOM
COBEPLLEHCTBOBAHMM NPOLLECCOB NPOV3BOACTBA.
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Mesioun npuaaetcs 6oMblIoe 3HAYEHME,
KOCBEHHbIM 00pa3oM BCe 3TO CBA3aHO
C LEeNSMU 1 LEHHOCTSMU KoMNaHuun. Jaxe
CBOIO (UPMEHHYI0 oaexay paboyve Mo-
ryT MeHsiTb N0 Mepe 3arps3HeHus, ans
aToro paboTaeT npadedHas. Ha Bxome
B MEAMyHKT YCTaHOB/IEHbI CreuyanbHble
annapartbl: 6axuibl MOXHO HaZlETb U CHSATb
C NMoMmolLLblo BakyyMHOrO oTcoca. Bee pa-
60o4me obecrneyeHbl 3alMTHbIMU O4KaMM,
npu HeoBXoaUMOCTW, Ha 3aka3 WMHOMBU-

MpeT coselaHne paboyeit rpynmnebl

[OyanbHO M3roTaBIMBAIOT O4KM C KOPPEru-
pylowymMn nuH3amun. B uexax B6Gnm3n
npoe3noB 1 Apyrux NoTeHUMansHo Tpae-
MOOMACHbLIX MECT pa3MeLleHbl MHhOopMa-
LMOHHbIE NpeaynpexaatoLLme 3Hak1 1 Ha-
HeceHa pasmMerTka.

OTKPLITOCTb, CKPOMHOCTb B CAMOOLIEH-
K€ WM rOTOBHOCTb MPUCAYLIATLCS K PEKo-
MeHOauMaM nNapTHEPOB 1 Konner u3 gpy-
rMX NPeanpusTUiA 3aloXeHbl B KOpropa-
TBHOM 3Tuke HMN® «Makep». IMeHHo no-
TOMY 3[1€Cb TaK pa3BuTa rocTeBast KynbTy-
pa: 3a [eHb B Liexax MOryT nobbisaTb He-
CKOMbKO Jeneraupin. «3ameyaHus rocren
— 3TO0 Halum NnaHbl No JanbHewnwen pabo-
Te», — Tak OTHECNNCH Obl 30ECH K KPUTHIKE,
XOTSl, KaK MpaBwuno, OT3biBbl HOCAT WHOMN
xapaktep. Mexay TeM, Ha npeanpustue
€[yT 13 Pa3NnyHbIX FOPOAOB U PErVOHOB
Poccun: Mocksa, Hoocubupck, Yens-
OuHckas obnactb, PocToBCckas 06nacTtb,
YOmMypTusS U MHOTWE Opyrue, a Takke u3
pasnuyHblx cTpaH: benapycn, Kasaxcra-
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Ha, ErmnTa, Wotnangun, CLUA, AnoHun n
op. Ho 6onblue Bcero ans 06MeHa onbIToM
npueaxaloT NpeacTaBuTeNy NpeanpusTun
n3 Pecnybnuku TatapcTaH (MocTtaHoBne-
HveM KabuHeta MuHMCTPOB Pecny6nunku
TatapcTaH ot 12 Hos16psa 2010 r. 3a N2 898
yTBEpXAeHa KoHuenums Llenesoin npo-
rpammbl «Peanmsaums npoekta «bepex-
NMBOE Npou3BOACTBO» B Pecnybnvke Ta-
TapcTtaH Ha 2011—2013 roabi»).

COLIMAJIbHAA COCTABJIAIOLLIAA

OcHoBHoW NPUHLMN ynpasJsieHus
M.M. HarymaHoBa: cHayana co3gatb Jio-
OaM BCe ycnoBus ans adb@PeKTMBHOIO Tpy-
na, paboyyto 06CTaHOBKY «C yaoOCTBAMM»
— 1 TONbKO NOTOM TPeboBaTh AOCTUXEHUS
BbICOKMX pesynbratoB. Ctunb Koprnopa-
TUBHOM NonuTUKN GUPMbI ONpeaensieT ee
coumanbHas coctasnsiowas. «akep» mMo-
XET NoxBacTaTbCs 6ecrnnaTHbIM MeanLIH-
CKMM 06CNyXMBaHVEM, B TOM YMCHIE C NPU-
MEHEHVEM COBPEMEHHON MEANLMHCKON
TEXHWKU, NMPUYEM HE TONBKO COTPYAHWKOB,
HO M UX POLCTBEHHWKOB. PaboTHMKam co
cTaxeMm, C onnatol yepe3 doHg Aobpo-
BOIbHOr0  MEAVMLMHCKOrO  CTpaxoBaHus,
npefocTaBnsaoTca b6ecnnatHble cTomMaro-
NOTUYECKME YCAYTI, OTABIX HA NOMYSPHbIX
KypopTax bawkmpun ¢ onnatoit 30% cTon-
MocTu. Kpome Toro, BO BPEMSI CE30HHbIX
n1KoB 3a60NEBAEMOCTU FPUNMOM BO BCEX
MOMELLEHUAX EXEOHEBHO PaCCTaBnsioT
TepMochl ¢ ¢uToyaem. B 3gopoBom Tene
— 3[00pOBbIA fiyX, @ 3Ha4mT, 1 paboTa B pa-
nocTtb. Grpma nooLLpsieT B CBOUX COTPYA-
HUKax XenaHwe 3aHsATbCs CMopTOM, CO-
TPYZAHUKU M YEHBI X CEMEN, HE UMEIOLLME
CaMOCTOSITENBHOMO  10X04Q,  MOMy4aloT
6ecnnatHble abOHEMEHTbI Ha MOCeLLeHre
bacceiiHa. PaboTHMKam NpeanpusTsS Bbl-
[natoTcst abOHEMEHTbLI B TPEHAXEPHbIN 3a1,
duTHec-3an, wennuHr-3an. Npegnpusitve
apeHayeT Ons CBOMX COTPYOHWKOB Crop-
TUBHbIA 3aN1, OMPEKTOp ¥ caM nobuT no-
urpatb B pyT6O.

Pabota paboToit, a 06en no pacnopsan-
Ky. 91Ol npocToi  (PU3NONOrMHECKON
OCHOBE XOPOLUEero HactTpoeHus B «[lake-
pe» npupaetca 6onbLIOe 3HAYeHUe: Ha-
npumMep, B paLMoH paboymx HOYHON cMme-
Hbl BMECTO NepBoro 6710432 BBEAEH LLOKO-
nag. [vsainH CTONOBOM MMEET CTOMb Xe
Mano obLiero ¢ nNpuBbLIYHON paboyen 3a-

CraHouHbI napk HMN® «Makep» ocHaLLEH COBPEMEHHbBIMN TOKapHbIMI 06pabaTbiBAIOLLWIMU LIEHTPaMU

6eranoBKkoW, Kak 1 TLATEeNbHO NPOAYMaH-
HOE MEHI0 BecnnaTHbIX U OYEHb BKYCHbIX
06en0B (C pabOTHMKOB YyOEpXUBAETCS
NINLWb HANor Ha Aoxoabl). A BCKOpe B MO-
TUBAUMOHHOW cxeme «[lakepa» nosBUTCA
[OMONHUTENbHBIA CEePBNC — aBTOMaThl C
GecnnaTHbIM CBEXEBLIKATLIM anesibCUHO-
BbIM COKOM. M 4TO MHTEpecHo, o6LLEeKop-
nopaTMBHas OPUEHTMPOBAHHOCTb Ha 310-
POBLI 06pa3 XM3HW NpeanonaraeT npo-
naraHzy oTkasa OT KypPeHusl U ajkorons.
Ecnu B sHBape 2011 r. kypsiwmx Obino
179 yenoBek, T0 Ha fHBapb 2012 . TONbKO
68 YenoBek He cymeno oTkasaTbCs OT na-
rybHolt npmebidku. MNpaeaa, Ha 10 ceHTa-
6pa 2012 . 4Mcno KypsiLLMX COCTaBUIIO
92 yenoBeka (K COXaneHwwio, psabl Ky-
PWBLLLMKOB MOMOJIHAIOTCS HE TOJIbKO 3a
CYET HOBbIX COTPYAHWKOB, HO 1 21 yeno-
BEK Hayanu KypuTb BHOBb). B MHCTPYMEH-
Tapwin aHTMTabayHo NPorpamMmMbl BXOAAT
KOMaHZHbIV NpUMep, NNacTbIpy, UIoyKa-
NbIBaHVE 1 €XEMECSH4Has BbiAaya BCEM
HeKypsiLLMM paboTHMKAM, BKIOYas XEH-
LMH, FOCTVHUEB AN CEMbU: (PYKTOB,
0OpExoB, KOHQET, MEYEHbS — HECKOMbKO
BApVAHTOB TPEXKMIIOrPaMMOBLIX HaBOPOB
$pyKTOB 1 HABOPOB «K Yato». ANKOroaMam
B Halleli cnvBatoLleiics cTpaHe nobeanTb
CNOXHee, U TYT NpuxoauTcs ObITb XECT-
KM, BNAOTb OO YBONbHEHWS. Puck Tpas-
MaTu3mMa no MPUYMHE OMNbSIHEHUS — [0-
CTaTO4HOE TOMY OCHOBaHue. Ha npoxoa-
HOW BCEX Kaxoe YyTpO TeCTUPYIOT Ha COo-
JepXxaHve ankorons.

Tak nnm vHaye, B YMCNO NPUOPUTETHBIX
LieHHOCTel GUPMbI yXe BOLNO GnarofeH-
CTBME CEMbU COTPYAHMKA, AaXE €CAn 3TO
He MpPeayCMOTPEHO cTpaTerne npeanpu-
atma. He cnyyanHO CeMbW COTPYOHWKOB
HECKONbKO pa3 B rofy B BbIXOAHbIE OHU
MOryT NPWIATW Ha NpeanpusTe, 4Tobbl No-
CMOTPETb, IAe TPYAATCS MX KOPMUSbLLbI,
a nocne NonuTb Yaio B CTONIOBOW. Bo3mox-
HO, TakOe BHMMaHuWe K CEMbE BbI3BAHO
B/IMSIHUEM SINMOHCKON «CEMENHOW» MOAENn
KOPMOPaTUBHO KyNnbTypbl C 601ee TeCHbI-
MV OTHOLLEHUSIMU BHYTPW paboyero Kos-
nektuea. Ho, BeposiTHee BCEro, 3To Npou-
30W0 MOTOMY, 4TO dMpMa HayMHanacb
KaK CeMEeHbIN BU3HeC.

OcHoBatenb 000 «HM® «Makep» —
KaHOMAAT TEXHUYECKMX HayK, 3aCNyXEHHbIN
n3obpetatenb BACCP Mupcar Mupcanu-
mosmd Harymaros. C 2001 no 2006 r. dup-
My Bo3rnaeana Tamapa LUakmposHa Hary-
MaHoBa. [pespalleHne HeboMbLOro KoH-
CTPYKTOPCKOro OTAena B Beayllee npea-
npusTVe Ha pbiHKe HedTErazoBoro 0bopy-
[loBaHusi 6bIno Obl, HABEPHOE, HEBO3MOX-
HO, €Cnu Obl He >XM3HEHHbI ONTUMW3M
1 3HEPrus cemMb HarymaHoBbIX.

OECHTb BONMPOCOB AUPEKTOPY

— C yero y Bac Ha4YMHaa0Cb 03HaKOM-
JIeHne ¢ 3apyOexHbIM OrbITOM?

— [pexpe Bcero noexan B SAMNOHMIO
(noTom s nobbiBan TaM ele HECKOSbKO
pa3). B nepsyio o4yepenb ocmartpusan
pasfesasku, Tyanetsl, gywesble. Ha «[la-
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Kepe» — He XyXe, XOTSl Y Hac TeCHOBaTo,
NPUXOANTCS CTPOUTb HOBbIE MOMELLEHNS],
4yT0bbI NtoAsSM ObINO KoMPopTHee. B oT-
HOLUEHMN OpraHu3aumMn npou3BOACTBA
MOryY CcKasaTb, YTO U B IMOHCKMX KOMMaHU-
X gena obCTosAT no-pasHomy. [loBenoch
Kak-TO CMNpOCUTb NPe3naeHTa OJHON U3
HUX: «YTO caenaelwb, €CnM CAy4uTcs
Opak?» — «Hakaxy». — «A BTOpoOl pa3?»
— «YBoso». N BCe Xe korga BO3BpaLla-
loCb OTTyAa, cobuparo CBOMX COTPYAHU-
KOB M pacckasbiBalo, COBeTyl0: «Hayum-
Tecb ObITb Tepnumee n gobpee. Hayum-
TECb C/bIWaTb APYr Apyra». AnoHubl yme-
10T OblTb BHUMATESIbHLIMU B MEXJINYHOCT-
HbIX OTHOLEHUAX. OHW yBaxalT CBOW
nepcoHan u yyat aymatb. Y HUX Ha npes-
npuATUAX pas3BUTast KynbTypa KOy4ew,
KOHCY/LTAHTOB.

B nx maneHbkon CTpaHe 3aMeTHa Kax-
[as netab, eCTb BOSMOXHOCTb OTC/IEXM-
BaTb BCSIKYIO MeNoyb. 9 cumTalo aTy crno-
COOHOCTb BaxHelLWwein B pykoBoauTene,
ha n B yenoseke BooOwe. Kasanocb Gbl
Menoyb — BoAa Ha noay? Ho ecnu no-
CKOMNb3HYNCSH — OCTaHOBWCb, BLITPU, MOKA
He ynan uaywmii 3a To60i. M nogymai,
0TKyZa B nomeLleHunm Boga. Camoe Taxe-
o€ — NPUYYUTb YeNTIOBEKA MbICIUTb.

Muorve poccuiickve  npeanpuaTus
ceryac obpatmnmcb Kk Gunocodumn nnH-
NMPOM3BOACTBA M HAYMHAOT OOLIYHO C
BHEAPEHNS €ro MHCTPYMEHTOB. A HYXHO
npexge Bcero cHopmupoBaTb KynbTypy
— WHCTPYMEHTHbI NOTOM. [loka He nsme-
HWUTCSA CO3HAHWE, @ Ha 3TO HYXHO BPEMS,
npopbiBa He OyaeT. 3asBUTb, YTO NPOEKT
3anyLeH, paboTaeT, MOXHO 1Lb TOrAa,
Korga oH paboTaeT CUCTEMHO, 6e3 anpek-
Topa. A gna 9TOr0 Hafgo npexae BCero

NMOMEHATb  MCUXONOTMI0,  MPUBbLIYHLIN
CTUMb.

— Kak y Bac pevictByer cuctema
«bpunmmant»?

— Y Hac B 3TOM BONpoCce CBOU NAE0N0-
rMs U CXeMa, OT/IYHbIE OT TeX, YTO 3ao-
XeHbl B CUCTEMY, MPUMEHSIEMYIO B KOM-
naHun «MHCTpyM-Pang». Havanocb c
TOro, 470, BbINYCTMB Bpak, pabounii Tepsn
B 3apnnare. CHayana pewmnu, 4to aony-
CTUMbI MpoueHT 6Opaka, He oTpaxaro-
LMiiCcs Ha 3apnnate, [OJIKEH COCTaBNsATb
He Gonee 5% ot ee obbema. CornacHo
HOBOW Cxeme BCEM, KTO npeabsiBun 6pa-

KOBAHHYIO AeTanb, onnaynsaemM. BeeaeHsl
MapLUPYyTHas KapTa 1 NPaBnno TPEX «HE»:
A He Oenailo Opak, A He nepegalo Gpak
LLpyromy, i He npuHUMato 6pak oT gpyro-
ro. lNocne kaxgon onepauumn — nNpoBep-
Ka, 3a COKpbIThI Bpak HaKka3aHue B NATU-
KpaTtHOM pa3mepe. Ho Bce xe cuctema
MONIHOCTLIO He cpabaTtbiBaeT, AN 3Toro
noan [onXHbl BbITb CKpynynesHee, Oo-
TOLLHEE.

EcTb Nnpo6nemMbl HA  KOHTPOJbHLIX TOY-
Kax. B COOTBETCTBUM C KapTOW nepexoda
$pe3epoBLLMK AOMKEH N3MEPUTL ABa na-
pameTpa. Ha mapLupyTHOIM KapTe OTMETKa
eCTb, @ Ha fene — HeT. CToST cTONbI
C «OpuUNnMaHToM», aHanM3MpoBaTb ero
[OJXHbI TEXHONOMM, HO Moka 3Ta paboTa
rocTasnieHa cnabosaro.

Ho ecnu B KOHLE KOHLIOB TEXHONIOMYe-
CKYIO LLeMnoyKy MpaBWiIbHO BbIBEPUTL, OT
cnyx6el OTK MoxHO 6ymer oTkasarbes.
A noka s HasbiBal ee nomorawoLen ne-
NaTb KAYECTBO «CNYXOON TEXHNYECKUX N3-
MEpeHMn 1 aHanm3a». Mbl 3HaeM, Kak
YCOBEPLUEHCTBOBATb  Hawy  CUCTEMY
«BpunnnaHT», ofHaKo Ha Hawem npep-
NpuaTUN  HeoBXOAMMbIX  CNeuyanncToB
roka He XBaTaer.

— Kak xe pelaetcs KaapoBbiii BO-
npoc?

— Mbl NOCTOSIHHO pOopMUPYEM Kaapo-
BblIi pe3epB. K Ham Ha paboTy cTpemsiTcs
MHOrve, NULLYT B MOI GNOr Ha kopriopa-
TUBHOM caiiTe. MiHorpa o6bsBnsieM BakaH-
cuio: «TpebyeTcs maTtematuk, a [osx-
HOCTb Mbl BaM npegioxum npu cobeceno-
BaHMW». MoxeMm co3paTtb paboyee MecTo
o, XopoLuero cneumanucra. 9 cam npo-
BOXY cobeceoBaHMS 1 TWATENbHO MoA-
6upaio nepcoHan. Mpu npueme Ha paboTty
B NMepBYI0 04Yepeib CTapaloCh NMOHSATb, CMO-
XET N YeNoBeK pasBMBaTb KOMMaHWUIO U
KaKOBbI €ro XW3HeHHble LleHHOCTU. MNocTe-
MeHHO BOKPYT HaLLero npeanpustms cobe-
Py XOPOLUKX JIIOAEN, KoMy HeGe3pasnnyHoO
pa3BnTME NPoM3BOACTBA B Poccun, BOOO-
e cyabba Hallen CTpaHbl.

Ceityac y Hac roe-To He xBaTaeT Cu-
CTEMLUMKOB, @ TrAe-TO KpeaTWBLLMKOB.
YT106bI 3aHUMATLCS HAYYHO-TEXHWYECKU-
MU pa3paboTkamu, BbICTPaUBaTb HOBYIO
KYNbTYPY, BbIBOAUTL GUPMY HA MUPOBON
PLIHOK, HYXHO He 60ATLCS ABUraTLCS Bre-
pen, nomas cTeHbl. be3 xaoca He Gyaoer
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MPOPbIBA, MOCKOJIbKY CUCTEMLLMKN K U3-
MEHEHVSIM MOAXOAST TSXENO.

— Hackosibko MOXHO MOHSITb, XaOCHU-
K1, KpeaTuBLLMKN — 3TO PEBOJIIOLMOHEDb]
MPOM3BOACTBA, KOTOPbIE MOIYT U «[pPOB
Hasomarb», HO Mpu Cly4ae W 3Be3[bl
EFQM pobyayrt. BuaHo, npo Hux cka3aHo:
«HyxHo HocuTb B cebe eLe n xaoc, 4To-
6bl POANTL TaHLYOLLYIO 3Be34y». A K Ka-
KoV rpyrnne sofe Bbl OTHEC/IN Obl cebs
camoro?

A nbiTalock coBMecTUTb B cebe o06a
CBOWCTBa, HO 51 HONblLUE XaOCHUK W eLle
o610 JOTOLIHO Bne3ath B Mesnoyn. Mot
NPVHLUMM: Mbl [O/MKHbI [0KOMAThCS A0
NPVYUHBLI OLUIMOKKM, YCTPaHUTb U BBECTU
9Ty KOPPEKLUMIO B CUCTEMY, T.€. BIOKMPO-
BaTb NOA0OHLIE OWMOKM CUCTEMHO 1 NO-
CNnepoBaTeNbHO.

MHe npuXoguTCs BHUKATb BO BCE,
BMIOTb O aHanu3a onuuii npu Buibope
obopynosaHus. [okynaem, K NpuUMeEpY,
CTaHKW. «[lns yero ata onuma?», — crnpa-
LUMBAIO A TEXHONOroB. — «[nsi 340P0BbS,
60sblLen 6e30MacHOCTW». — «3JTO Npexae
Bcero. bepem». — «A 310 pgNs yero?» —
«[la OHa Ham He HyXHa BOBCE». — «A 4TO
OHa Bce e [aeT?» MHe 0ObsCHSIOT, U 1
onpepensio: «bepem Ha 6yaywee». Hano
YMETb NPOrHo31poBaTh ByayLuee.

— Kak y Bac ¢ Teky4ecTbto KaapoB?

— Tpv—nsTb NPOLEHTOB, €CNN HE CYM-
TaTb NpakTMkaHToB. Ha npepnpusatum pa-
6oT1aeT 674 yenoseka. Ceituac NpUHMMaem
YY4EHUKOB-(PPE3EPOBLUMKOB, Mbl NAATAM
um 13,5 Thic. p. Bynem Habupatb rpynny
c 1 okTa0ps, 9 MX OTMPABMI0 HAa TPEXme-
CsiYHble Kypcbl B ivuein. OByyatcs Ha cTa-
HOYHMKOB LUMPOKOro npoduns, a notoMm
NOCMOTPUM B A€eNie 1 ONpesenvm: KT0-To
Oynet Gppes3epoBLUMKOM, KTO-TO TOKApeM,
KTO-TO onepatopom cTaxka ¢ YIY. Ho yxe
BO Bpemsi 00y4eHUs KTO-TO YIAET, He Bbl-
OepxaB BbICOKMX TpeboBaHuil. Mbl yxe
[Baxabl Habvpanu rpynnbl CTAHOYHUKOB,
obyyanu 3a CYeT MpeanpusTUs B nuLee,
[0y4vBany Ha NPOW3BOLCTBE.

— Kak BbI nepexuBaeTte Kpu3unchl?

— Mbl HENNOXO NOArOTOBWUAMCH K MO-
cnefiHeMy Kpuaucy — ycnenu npuobpe-
cTn obopynoBaHue, chopmmpoBanu 3a-
nacbl MaTepuanos Ha nonropa. Ho npu-
wnock ypesatb 3apnnaty Ha 30%, no-
CKONbKy B Hosibpe—paekabpe 2008 .

10-2012



www.ria-stk.ru

M KAYHECTBO / 10-2012

CTAHOAPTDI

[KAYECTBO"B PE
000 «HAYHHO-T

00beM 3aKa3oB CHM3WACS B [OBa—TpU
pa3a. OTaenbHbIM MpUkasoMm s Toraa
onpepenun cebe 3apnnaty B pasmMepe
oJiHoro pyons.

Kpwnanc — Hawa nopa: npedbiBaem B T0-
Hyce, Ha4MHaeM pa3BmBaTbes. C HavaIom
Kpu3nca Halle npeanpusiTie nepeksioymn-
JIOCb Ha CepPBUCHYI0 MeTannoobpaboTky,
NPeasIoOXNB 3aKas3unky peHTabesbHble pe-
weHns. Mol paboTaem  KpYriOCYyTOYHO,
YHMBEpPCASibHble  CTaHKM  MCMOJb3YoTCA
BCE OHW HELENM, NO3TOMY CebecToMMOCTb
NPOAYKUMM He OYeHb BbICOKA, MPUHSIN
B wrar 150 yenosek. B umcne 3akasos
«CO CTOPOHbl» — 3aKa3bl MPeanpUsTAR
BOEHHO-MPOMBILLIEHHOrO KoMnekca Poc-
cun.

MpWHUMN NepMaHEHTHOrO UCKYCCTBEH-
HO CO3[aHHOro Kpusmca, 0TpabOoTaHHbI
B Toyota, nopgnepxmBaeT 60EroTOBHOCTb
NPEAnpUaATUS, Y Hac TOXe MHOraA Npume-
HeTCS 9Ta NPaKTUKa.

— Kak ocyuectsnisieTcss B3anMoaen-
cTBUE C 3aKa34uKom?

— Mol paboTaeM B COOTBETCTBUM C
COBCTBEHHBLIM KaTasorom, a Takxke pela-
€M KOHKPeTHble NpobnemMbl 3aKa3uynkoB
Ha OCHOBE UX TEXHNYECKUX 3a[aHWIA, N3y-
yaeMm 3aka3 v MOCTABASEM MPOAYKLIMIO.

Ecnu roBoputb 0 TOM, Kak pacnpeaene-
Hbl POAM B NPOLLECCE CO3AaHWSI HOBOMO
060pynoBaHus B COOTBETCTBUM C TEXHU-
YEeCKUM 3a[aHMEM 3aKasyuka, TO BCE Ha-
UMHAETCH C OOLLEHWS C KIIMEHTOM, YTOM-
HEHWIA, KOPPEKTMPOBOK Nocne pa3paboT-
kn obwero Buga m3genus. A BooOLLe
B LleMNoYke y4aCTHUKOB Mpouecca 3agen-
CTBOBAHO MHOIO CNYX0: CKBaXMHHbIX TEX-
HOMoruMi, paspaboTkM HOBOM TEXHUKW,
TEXHOJIOMMYECKUX YCNYT, OCHOBHOrO Npo-
M3BOACTBA, 3aBOACKUX UCMbITAHWUNA, BHE-
OPEHNS HOBOW TEXHWKM, OMbITHO-NPO-
MbILLMIEHHBIX UCMbITAHWIA.

— Bbl BbicTynaete kak VMHXUHUPUHIO-
Basi KOMaHwms1 MOJIHOro Lukna?

— OT yncTOoro Npor3BoaACTBa 060PY0-
BaHMS Mbl nepewnn K 6onee CroxHoOMy
WHTENNEKTYanbHOMY — MPOOYKTY:  KOM-
MJIEKCHOMY peLleHuio NpobnemM 3akasyu-
ka. [na 3Toro cos3ganm CepBUCHYIO CIyX-
Oy MO COMPOBOXAEHUIO, YCTAHOBKE U pe-
MOHTY Hawein npoaykummn. Ceivac Haum
cneumannctel €34T B TyPKMEHWUCTaH,
AzepbaiioxaH, KasaxctaH, Y3bekucTaH

W Apyrve cTpaHbl. ECTb CEPBUCHbIN LEHTP
B HuxHeBapToBCcke, MypaBneHko, UMeeT-
ca nnowapka B Harann (XMAQ), JleHnHo-
ropcke (TatapctaH), npeactaBuTenb B
Yoe, Nxescke. Kpome Toro, Hawe obopy-
[OBaHMe 00CNyXMBaIOT NPeanpuaTuS-
naptHepbl. Mbl pa3BuBaemMcsi 3a cyeT
napTHEPCTBA. YYMTbIBAEM OMbIT  WHO-
CTPaHHbIX CEPBUCHLIX KOMNaHu — Halli-
burton, Schlumberger, Weatherford, Ba-
ker Hughes.

— Kakue y «[lakepa» nepBooyepesHbie
3aza4v v nnaHel?

Xotum ewe npuobpectn obopyaoBa-
HME W pPacWMpPWUTb NPOU3BOACTBEHHBIE
nnowaaun. KpeamTsl noka He 6epeM. Y Hac
CW/IbHAas KOHCTPYKTOpPCKasa rpynna, KoTo-
pasi ceiyac paboTaeT Hag U3MEHEHWEM
TPaAULMOHHBIX CNOcoO0B f06bIYM HehTH
1 3aKauky BOAbI, @ TAKKE MOCTOSHHO Npu-
LyMbIBAEM YTO-HUOYb HOBOE.

Kak Mbl xnBem? Y Hac HuKoraa He Obino
nakeTa 3aka3oB Ha rog. Ecnu 6bl cyle-
CTBOBAJ MNaH NPOM3BOACTBA Ha rof, ner-
KO 6b1f10 Obl ONTUMM3MPOBATL MPOLIECCHI,
BHEOpSTb CTaTUCTMYECKMEe METOApl, a B
HaLWKMX YCNOBUSX MOCTOSIHHO NPOUCXOANT
nepeHanagka craHkos ¢ Yy, segb npo-
M3BOAMM Mbl ManeHbkue MapTum: NaTb—
OecsTb e AUHULL.

WHorga npuxogmtca peanu3oBbiBaTb
NPOAYKLMIO HXE CeBEeCTOMMOCTMU.

MnaHvpyem K KOHLU roga nogaTb 3asiB-
Ky Ha cepTudukaumio B COOTBETCTBUU

Ha yyacTtke ctaHkoB ¢ Yy

co ctaHgapTamu API, 4yTo no3BoauT pabo-
TaTb Ha 3apybexHOM pbIHKE. Bcto npoayk-
LMIO FOTOBUTb K 3KCMOPTY NMoka He Byaem,
HO NO OAHOW-ABYM NO3ULLMSAIM KOHKYPUPO-
BaTb CMOXEM. Mccneayem pbiHOK.

— A B Amepuike Bbl 1o6bIBaau Ha OT-
pacneBbix npeanpuaTusax? Yem oHn otam-
yarTcsa?

— HN® «Makep» HW4em He ycTynaet
B MiaHe NPOM3BOACTBA aMepMKaHLam, HO
OHV noBoraye 1 NoAYYal0T FOCNOAAEPXKKY.
Y Hux ctaHku no 1,5 maH gonn. Bbinn 6ol
NbrOTHbIE KPeamnTbl, U Mbl Obl Takue Moky-
nanu, 4tobbl MHHOBaLMW BHeApPsTb. Ho
naxe ecnu Hawa pupma nprobpeTeT Ta-
KME CTaHKMW, HYyXeH pblHOK cbbita. HN®
«Makep» CW/bHa Ha YECTHOM pblHKE, Ha
HeyecTHOM paboTaTb ClIOXHEee, HO MOXHO
OGpaTb Ka4eCTBOM U HaAeXHOCTbIO Mo-
cTaBnsiemoro obopymoBaHusi.  Mexay
Tem, npopykums HN® «Makep» nepekpbl-
BaeT no obbemMy Bce, YTO NPOM3BOAAT
HalM POCCUIACKME KOHKYPEHTLI, BMECTE
B3sThle. Hawa uenb — crtatb ogHOM K3
JyYLWIMX camooByyatoLLmxcs, caMopassu-
BalOWWMXCSH U ObICTPOAENCTBYIOLMX KOM-
naHuii B Mupe, NOTOMY YTO B KOMMaHWK
paboTaeT camblii NyYWKWA  NEPCOHa.
N camoobyyalolwmiics, camopasBuBalo-
wmnica gupekTop. lMoka 3Ton uenn Mol
pocturnn Tonbko Ha 0,17%. Y Hac Bce
Brnepeau.

Marepuan nogrotosuna
CBernaHa XAPUCOBA



